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Instructor’s Guide

TAKING CREDIT:
UNDERSTANDING LOANS, CREDIT CARDS, AND OTHER DEBTS

®

Introduction

This Instructor’s Guide provides information to help you get the most out of Taking Credit. The con-
tents of the guide will allow you to prepare your students before using the program and to present
follow-up activities to reinforce the program’s key learning points.

This program educates secondary and early college-age students on the basics of obtaining and 
managing credit. All aspects of this process are examined, from an explanation of credit itself to the
larger issues of how good and/or bad credit can affect one’s future. Using information communicated
both via subject matter experts as well as through role-playing examples, the program integrates the
common avenues of consumer credit opportunities (car loans, student loans, credit cards, mortgages)
with the typical questions and scenarios students may face. This program helps students understand
not only credit vocabulary and facts, but also the real experiences and consequences of utilizing cred-
it in various ways. After viewing this video, students should feel comfortable making informed credit
decisions and clearly explaining the rationale for those decisions to others.

Learning Objectives

After watching the video program, students will be able to:

• Explain what credit is and why it is necessary

• Understand how and where to obtain credit

• Understand the 4 Cs of lending (capacity, credit, capital, and collateral)

• Demonstrate how to effectively use credit and make good decisions about credit use

• Explain how and why lenders determine credit ratings



Educational Standards

National Standards
This program correlates with the National Standards for Family & Consumer Science Education from
the Family and Consumer Sciences Education Association. The content has been aligned with the 
following educational standards and benchmarks from this organization.

• Career, Community, and Family Connections: Integrate multiple life roles and responsibilities 
in family, career, and community roles and responsibilities.

• Career, Community, and Family Connections: Analyze strategies to manage multiple individual,
family, career, and community roles and responsibilities.

• Consumer Services: Integrate knowledge, skills, and practices required for careers in consumer
services.

• Consumer Services: Analyze factors in developing a long-term financial management plan.

The National Standards for Family and Consumer Science Education reprinted with permission.  

This program correlates with the National Standards for School Counseling from The American School
Counselor Association. The content has been aligned with the following educational standards and
benchmarks from this organization.

• Personal/Social Development: Students will acquire the attitudes, knowledge, and interpersonal
skills to help them understand and respect self and others.

• Personal/Social Development: Students will make decisions, set goals, and take necessary action 
to achieve goals.

• Personal/Social Development: Students will understand safety and survival skills.

The National Standards for School Counseling reprinted with permission.

English Language Arts Standards 
The activities in this guide were created in compliance with the following National Standards 
for the English Language Arts from the National Council of Teachers of English.

• Writing: Gathers and uses information for research purposes.
• Writing: Uses strategies to adapt writing for different purposes (e.g., to explain, inform, analyze,

entertain, reflect, persuade).
• Reading: Uses reading skills and strategies to understand and interpret a variety of informational texts.
• Reading: Uses discussions with peers as a way of understanding information.
• Listening and Speaking: Uses listening and speaking strategies for different purposes.
• Listening and Speaking: Makes formal presentations to the class (e.g., includes definitions for 

clarity; supports main ideas using anecdotes, examples, statistics, analogies, and other evidence;
uses visual aids or technology, such as transparencies, slides, electronic media; cites sources).

Standards for the English Language Arts, by the International Reading Association and the National Council of Teachers
of English, Copyright 1996 by the International Reading Association and the National Council of Teachers of English.
Reprinted with permission.
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Technology Standards
The activities in this guide were created in compliance with the following National Education
Technology Standards from the National Education Technology Standards Project.
• Technology Productivity Tools: Students use productivity tools to collaborate in constructing 

technology-enhanced models, prepare publications, and produce other creative works.
• Technology Productivity Tools: Students use telecommunications to collaborate, publish, and 

interact with peers, experts, and other audiences.
• Technology Communication Tools: Students use a variety of media and formats to communicate

information and ideas effectively to multiple audiences.
• Technology Communication Tools: Students use technology to locate, evaluate, and collect information

from a variety of sources.

The National Education Technology Standards reprinted with permission from the International Society for Technology
Education. 

Program Summary

What is a credit score? How does one build good credit? What mistakes lead to poor credit? How do
I get a credit card? A car loan? A mortgage? How are budgets and credit related?

Students have many questions—and often many misunderstandings—about the use and manage-
ment of credit. But this understanding is critical to financial success, as credit decisions can affect
someone long after making those choices. How students utilize credit cards and other loans now will
affect their options and opportunities far down the road, not to mention their day-to-day experience
with making, spending, and saving money.

Some people have a hard time qualifying for a loan, while others can walk into a bank empty-handed
and leave with thousands of dollars in credit. The same goes for credit cards—although most con-
sumers carry several, for an unfortunate few they are out of reach. But no matter how easy or diffi-
cult it is to borrow money, one thing is certain: paying it back is the real challenge. This program
helps high school and college-level viewers understand the basics of financial credit systems, the best
ways to obtain and manage credit, and how credit decisions can influence one’s future. Focusing on
credit cards, car loans, student loans, and mortgages, the program offers lighthearted dramatizations
that illustrate good and bad borrowing and spending habits and highlight discipline as the key to a
great credit rating and sustained financial health. Students will also encounter the four C’s of lend-
ing—capacity, credit, capital, and collateral—that shape nearly everyone’s ability to establish credit.
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Main Topics

Chapter 1: What is Credit?
This section defines credit for the viewers and begins the discussion on appropriate use of credit.
Budgeting is emphasized, with a connection between good budgeting and successful use of credit.

Chapter 2: Making Good Credit Decisions
Here, the difference between debit and credit cards is defined. Interest on purchases made via credit
card is a crucial factor in considering their use, and the film highlights the benefits of delayed gratifi-
cation. The cost of credit can be high, and its use should be carefully and logically considered.

Chapter 3: What are Credit Ratings?
In this section, the film defines a credit score and elaborates on how lenders arrive at this score. The
film reminds students that their credit history and score will follow them, and they should not under-
estimate its impact.

Chapter 4: The 4 C’s of Lending
This section of the program explains the four factors that lenders use to measure one’s ability to pay
back a loan: capacity, credit, capital, and collateral. A fifth C is also reviewed—it stands for “charac-
ter.” The film reviews what character does and does not mean when applying for a loan.

Chapter 5: Good Credit and Your Future
The program’s concluding section looks ahead to how credit use now can affect a student’s opportu-
nities later. Truth in Lending is emphasized—viewers should always understand their credit situation
and ask questions if they are unclear. Good credit requires personal responsibility.

Fast Facts

• The Consumer Credit Protection Act of 1968—which launched Truth in Lending—was a landmark
piece of legislation. For the first time, creditors had to state the cost of borrowing in common lan-
guage so that the customer could figure out exactly what the charges would be, compare costs,
and shop around for the best credit deal.

• Credit is not free money—it’s a loan that needs to be paid back, with interest.

• A credit rating is a score based on behavior patterns when paying back a loan. Pay on time, and
you’ll gain points and build a good credit rating. Pay late, and your credit rating gets a “ding”—
negative points. Pay really late—or don’t pay at all—and your credit rating will fall dramatically.

• The Fair Credit Reporting Act sets up a procedure for correcting mistakes on your credit record.
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• Lenders use four factors in order to measure your ability to pay back a large loan. They refer to
these factors as the 4 C’s of Lending: capacity, credit, capital, and collateral.

• Good credit is used for more than just getting a credit card or a loan. More and more businesses
are making the case that credit should be used to make decisions about offering goods or services,
such as housing, vehicles, employment, and starting one’s own business.

• Open-end credit includes bank and department store credit cards, gasoline company cards, home
equity lines, and check overdraft accounts that let you write checks for more than your actual 
balance with the bank. Open-end credit can be used again and again, generally until you reach 
a certain prearranged borrowing limit.

• According to www.cardweb.com, every year in the U.S. 5 billion credit card solicitations are mailed.

• According to www.cardweb.com, 80% of households in the U.S. have a minimum of one credit card.

Vocabulary Terms

annual percentage rate (APR): The cost of credit as a yearly rate.

appraisal fee: The charge for estimating the value of property offered as security.

asset: Property that can be used to repay debt, such as stocks and bonds or a car.

automated teller machines (ATMs): Electronic terminals located on bank premises or else-
where, through which customers of financial institutions may make deposits, withdrawals, or other
transactions as they would through a bank teller.

balloon payment: A large extra payment that may be charged at the end of a loan or lease.

billing error: Any mistake in your monthly statement as defined by the Fair Credit Billing Act.

business days: Days on which business is transacted (usually weekdays, exclusive of certain holi-
days). Check with your institution to find out which days it counts as business days under the Truth in
Lending and Electronic Fund Transfer Acts.

collateral: Property offered to support a loan and subject to seizure if the loan is not repaid.

cosigner: Another person who signs your loan and assumes equal responsibility for it.
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credit: The right granted by a creditor to pay in the future in order to buy or borrow in the present;
a sum of money due a person or business.

credit bureau: An agency that keeps your credit record.

credit card: Any card, plate, or coupon book used from time to time or over and over again to 
borrow money or buy goods or services on credit.

credit history: The record of how you’ve borrowed and repaid debts.

creditor: A person or business from whom you borrow or to whom you owe money.

credit-related insurance: Health, life, or accident insurance designed to pay the outstanding 
balance of debt.

credit scoring system: A statistical system used to rate credit applicants according to various
characteristics relevant to creditworthiness.

creditworthiness: Past and future ability to repay debts.

debit card: A plastic card similar to a credit card that consumers may use to make purchases,
withdrawals, or other types of electronic fund transfers. It differs from a credit card in that the funds
used are withdrawn almost immediately from existing funds in the user’s bank account.

default: Failure to repay a loan or otherwise meet the terms of your credit agreement.

disclosures: Information that must be given to consumers about their financial dealings.

elderly applicant: As defined in the Equal Credit Opportunity Act, a person 62 or older.

finance charge: A fee charged for borrowing money.

home equity line of credit: A form of open-end credit in which the home serves as collateral.

joint account: A credit account held by two or more people so that all can use the account and all
assume legal responsibility to repay.

late payment: A payment made later than agreed upon in a credit contract and on which additional
charges may be imposed.

lessee: A person who signs a lease to get temporary use of property.
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lessor: A company that provides temporary use of property, usually in return for periodic payment.

liability on an account: Legal responsibility to repay debt.

open-end credit: A line of credit that may be used over and over again, including credit cards,
overdraft credit accounts, and home equity lines of credit.

open-end lease: A lease which may involve a balloon payment based on the value of the property
when it is returned.

overdraft checking: A line of credit that allows you to write checks or draw funds by means of 
an EFT card for more than your actual balance, with an interest charge on the overdraft.

point-of-sale (POS): A method by which consumers can pay for purchases by having their deposit
accounts debited electronically without the use of checks.

points and origination fees: Points are finance charges paid at the beginning of a mortgage in
addition to monthly interest. One point equals one percent of the loan amount. An origination fee
covers the lender’s work in preparing your mortgage loan.

punitive damages: Damages awarded by a court above actual damages as punishment for a 
violation of law.

rescission: The cancellation or “unwinding” of a contract.

security: Property pledged to the creditor in case of a default on a loan.

security interest: The creditor’s right to take property or a portion of property offered as security.

service charge: A component of some finance charges, such as the fee for triggering an overdraft
checking account into use.

Pre-Program Discussion Questions

1. Do you have a credit card? What do you use it for? If you are planning to apply for a credit card,
what will you use it for? 

2. Do you understand the concept of interest on purchases made via credit card? Can you explain
interest to a classmate?
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3. Why is good credit important? How do you think you get good credit? How do you get bad credit?

4. What other types of credit exist in addition to credit cards? Do you know anyone who has another
type of credit or loan?

5. Do you use a budget? Do you know anyone who uses a budget? Why might budgeting be useful?

Post-Program Discussion Questions

1. If you developed a personal budget for yourself, why might it look like? How would you break out
your earnings versus expenses? (You might encourage students to start and use a personal budget,
and track their success in sticking to that budget in a journal.) 

2. What action can you take to improve your credit score? What negatively affects your credit score?

3. Why do you want to have good credit? Do you have long-term goals that will require good credit?

4. If you had to give a younger sibling advice about use of credit, what would it be? Do you have
any personal or anecdotal stories you might share to illustrate your points?

5. What challenges have you faced or do you think you might face with credit cards? How did you
approach these challenges (or think you would approach them)? If you had the opportunity to
change your past credit actions now, would you? Why or why not?

Individual Student Projects

My Money Journal
In the abstract, a budget works perfectly—every dollar is accounted for, and all financial obligations
and goals are met. In reality, people usually spend small sums of money (that really add up!) without
even realizing it. Ask the class why they think planned budgets often fail to match the actual way
people spend money.

Choose a period of time (a week or a month, for instance) and challenge students to keep a money
diary for this entire period. They should record every cent they spend, and exactly what they spent
it on. Remind them to be honest, and to include “incidentals” such as coffee and snack foods, movie
rentals, downloaded music, and text messages. At the end of the specified period, students should
tally up what they spent in various categories (food, transportation, entertainment, savings, etc.).
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Encourage students to share their experience and findings. What surprised them about their spend-
ing? In what categories did they spend the most money? The least? After seeing their expenditures
captured in black and white, what do they think of their money habits?

Based on this experience, have students develop and record three recommendations for future budg-
eting and spending. Challenge them to make realistic—and effective—suggestions for themselves.
If appropriate, have them keep another money diary which endeavors to meet the recommendations
they developed.

What’s the History Behind Credit?
When did credit cards become available? Why were mortgages developed? Did people always take
out car loans? What are pertinent issues around credit, debt, and loans facing our country today? 

Assign a research paper on credit and debt to your students. You may choose a particular period 
of time or an individual issue (such as mortgages or student loans) to have the class focus on. The
assignment could also be tailored to a topical subject area students are currently studying. It may be
interesting to assign different topics to various students and compare findings.

As students research the past, ask them to connect their findings to the present. How did the devel-
opment of credit lead to the proliferation of credit cards and credit card debt today? Why did the 
student loan program start, and what changes has it undergone to bring it to its current incarnation?
How can individual mortgages end up affecting an entire community? Invite students to share their
findings, through oral presentations or visual depictions.

What Do These Offers Really Mean? 
Students are (or soon will be) bombarded with offers for credit cards, loans, and other opportunities
to incur debt. When they receive these offers, how do they know which, if any, to actually choose?
What are the best terms and the best interest rates? Are there any hidden catches? Are there rewards
associated with the card and, if so, are they meaningful? What will the credit card or loan help a 
student to do? Is this opportunity worth incurring debt?

Ask students to compile as many credit card or loan offers as they can. These might be solicitations
through the mail, advertisements, online or email offers, or literature at a bank or credit union. When
they have at least four different offers to consider, have them create a chart or other visual depiction
ranking the offers from worst to best, based on the students’ own goals and objectives. Students
should consider the following:

• the terms of the offer, including late fees
• interest rate (does it start low but drastically increase?)
• rewards, such as shopping discounts or frequent flier miles
• their reason for using credit (shopping, tuition, etc.) 
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Based on these criteria, students should determine their personal ranking system. They should also
prepare a clear explanation of the criteria they considered, and how they assigned their particular
ratings.

As appropriate, ask students to present their findings to the rest of the class. What are some similari-
ties and differences among students? Do any offers stand out as particularly good or bad? Remind
students that if it sounds too good to be true, it probably is! Ask students if, after reading all of the
small print and determining the obligations of incurring this debt, they still think their goals and
objectives are worth it. Why or why not?

Group Activities

Start Practicing
Budgeting is an important skill for all students to learn, and may become even more critical when 
they join the workforce full-time and support themselves (and possibly a household). Budgeting helps
students take control of their financial situation, plan for the future, and reach their planned goals.

Ahead of the activity, create a “typical” financial profile for an “average” adult employee in your local
area. Include an average base salary, applicable tax rates, realistic local costs for housing, food, trans-
portation, utilities, phone and Internet connections, childcare, etc. Include some hobbies and their relat-
ed costs, and additional information as you see fit (saving for retirement or a college fund, or a planned
vacation).

Divide students into small groups. Hand out the profile to each group and, using the information 
presented, ask them to create a realistic budget for the hypothetical person in question. Students 
should think about not only the expenses included in the profile, but other typical expenses of daily life.

When groups are finished, ask each to present the completed budget and to explain how they arrived at
this answer. Challenge students: Have they remembered to budget for health, dental, and car insurance?
Evenings out with friends? Haircuts? Clothing? School sports equipment (cleats, basketball sneakers,
etc.)? Field trips? Subscriptions? Car repair? Gym memberships? Veterinarian bills? Invite students to
brainstorm updates or additions they might make to their budgets.

Practice at the Next Level
Developing (and sticking to) a budget is critical, but students often don’t realize that a budget cannot
be static. Emergencies can arise, situations can change—and even the most carefully planned budget
may have to be adapted or reworked. Ask students to share a personal experience or anecdote with a
financial surprise that disrupted their plans. (For instance, a student saved $300 to purchase text-
books, but got to school and realized that the books would actually cost $450.)
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Have students divide into the same small groups as in the first activity and take out the final budget
they created in those groups. One at a time, start sharing hypothetical scenarios with the class.
Groups should discuss amongst themselves how their person would react to these scenarios given
his/her financial situation, and record ideas.

Scenarios might include:
• Being laid off, or out of work for two months at half-salary due to disability
• Rent raised 20%, or increase in homeowner’s tax
• Pet needs emergency surgery costing $1,500
• Commuting costs increase by $100 a month due to toll hikes or gas price increase
• Want to save $3,000 for an engagement ring
• Storm causes $2,000 worth of damage to house, and insurance only covers half
• Need expensive dental work and have no dental insurance

For each scenario, groups should brainstorm a plan of action for their person, and explain how 
this decision would affect the budget. Invite multiple groups to share ideas for each scenario.

As students share ideas, note if there is any mention of use of credit cards or loans. Specifically
address these with students after you have run through all scenarios. Ask students questions such 
as: How might a credit card or loan help in these situations? Could a credit card or loan ever be poten-
tially dangerous in one of these situations? What might happen to someone with poor credit facing
one of these scenarios? How do good budgeting, savings, and responsible use of credit connect?

Video Project
What have students learned from watching and discussing this program? What do some students per-
haps wish they had heard about earlier? What messages and information about credit and debt might
students provide to younger peers? Invite students to demonstrate their comprehension of the program
topic and their awareness of the need for credit and debt education by creating an informative video.

Choose a peer group younger than your students and have the class create a 10-minute video informing
this group—in clear terms and age-appropriate explanations—of basic information about credit cards,
loans, and debt. Encourage students to explain terminology used in Taking Credit, and to create exam-
ples to illustrate their points. Depending on the size of your class, you might have the entire class create
one video, or break students into smaller groups to create multiple videos (or multiple sections of the
same video).

If possible, have students screen their film(s) for the target audience and host a question-and-answer
session afterwards.
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Internet Activities

The Truth Is Out There—Or Is It?
Enter the word “credit” or “debt” into an Internet search engine, and you will receive thousands 
of hits. If you are looking to research these topics and get more information, the Internet seems like
an ideal source. Or does it? If students take a closer look, they may realize that many of their search
results are advertisements or other sites with a particular agenda or viewpoint. Is it possible to get
unbiased, objective facts about credit cards, loans, and debt online?

Take this opportunity to work with students on identifying credible and reliable online resources.
You may want to enlist the assistance of a media specialist or research librarian in establishing and
utilizing appropriate criteria. One helpful resource is the Internet Public Library (http://www.ipl.org).

You can either search online with students, or have students introduce Web site and online resources
they have previously identified. Choose some sites to review for accurate and unbiased information.
If you come across clearly biased information that is also useful or helpful, encourage students to
point this out and discuss. Together, compile a list of credit and debt resources that will be of use 
and interest to your students. Consider adding to this list throughout the semester or year. Encourage
students to utilize sources from this list if they have questions about credit, are thinking about taking
out a loan, or are trying to stay—or get—out of debt.

Start Calculating 
Nothing emphasizes how quickly interest can add up like seeing actual figures. Students might feel
cavalier about taking out a loan and knowing they have years to pay it back, but if they actually see
how much more than the original loan amount they will end up paying, they may feel differently. If
students have any personal experience with interest on credit cards or paying back a loan, invite
them to share.

Ask students to experiment with online calculators. A good starting place is the calculators at
Bankrate.com (http://www.bankrate.com/brm/rate/calc_home.asp), or find others online. Ask students
to start with the credit card-related calculators, and possibly also utilize one of the loan calculators.
What are their findings as they start to plug in numbers? Are they surprised? What are their reactions
as they start to consider their possible (or actual) debt through these calculations?

Ask students to reflect on how use of tools such as these might help them in making smart choices
about debt. What is the effect of actually seeing numbers and time frames when deciding whether 
or not to incur debt?
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Additional Internet Activities
• Search for news stories about credit and debt. What are the hot financial topics right now? How do

they affect your students? What is the perspective of most news stories reporting on credit and
debt? Do your students agree with the approach and opinions in the news? Why or why not?

• Search for financial advice dispensed online. Where is this financial advice available? Is this advice
credible? Is it useful? Who is the audience for this advice? How do you know? If you have ques-
tions about credit or debt, where might you be able to find quality answers?

• Create an Internet scavenger hunt in which students explore financial Web sites, look for answers
about savings, find out information about credit cards, and look up financial terminology.

• Investigate how to obtain one’s credit score. Do you students have a credit score? What online
sources would provide them with this credit score? Are these sites appropriate to use? Are there
any consequences involved with obtaining your credit score online? Are there non-Internet
resources available through which you can obtain your credit score?

• Explore what the academic and research communities write about credit and debt. Search
resources such as Google Scholar and the ERIC database (Education Resources Information Center:
www.eric.ed.gov).
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Short Essay Questions

1. If a friend confided in you that he had gotten in over his head using credit cards, what might 
you say? What advice would you give him? What steps could he take to resolve the situation?

2. Explain the 4 C’s of lending in your own words. Explain why each is an important element in
determining whether or not someone is a good candidate for a loan.

3. Imagine you have been asked by an acquaintance for a loan. You have the money, but will need
it for school in a few months so it’s very important that the acquaintance pays you back. What
might you want to know about the person before you lent him or her money? What questions
might you ask? What agreement might you come to with this person before lending the money?

4. So you’ve lent this person money, but unfortunately they only pay some of it back. When another
friend asks if he or she should lend money to this acquaintance, what are you likely to say? What
is this acquaintance’s reputation now when it comes to borrowing money? How does this illus-
tration relate to the determination of credit scores?

5. What does your personal budget look like now? Are there any changes you would like to make 
to it? Why or why not? What do you imagine your budget might look like when you are working
full-time and supporting yourself?

6. Why is using credit responsibly important? What are some of the short-term and long-term
effects of not using credit wisely? How can mistakes made with credit continue to affect you
years later?

7. What are some of your life goals? How are finances connected to these goals? How might a
strong credit history impact these goals?

8. In the film, an older sister gives helpful advice to her younger brother. What is some valuable
financial advice that you have received? What is some financial advice you wish you had received?
Is there any advice you did receive but chose to ignore? Looking back, was that a good choice?
Why or why not? 

9. If you were designing a high school or college class on being financial responsible, what topics
would you cover? What information would you provide? Who might you have as a guest speak-
er? How would you make the subject matter resonate with your students?

10. Do you think you have a good understanding of credit (and/or of being financially responsible)?
Why or why not? What are you still hoping to learn? How will you obtain this knowledge?
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Assessment Questions

Q1. What is the fifth C of lending?
a) Criminal history
b) Caring
c) Character
d) Credit score

Q2. What happens when you pay a credit card bill late (past the due date)?
a) Nothing
b) The company calls your parents
c) The item you purchased is taken back by the company
d) Interest and a late fee are added to your bill

Q3. What is collateral?
a) A collection that you have
b) Property offered to support a loan and subject to seizure if you default
c) Cash you have in your wallet right now
d) Car loan or mortgage

Q4. How can a budget help you manage your money?
a) Help track your earnings, spending, and saving
b) Tell you how much you can spend on certain items
c) Assist you in setting aside a certain amount of money to save
d) All of the above

Q5. How are a debit card and a credit card different?
a) Using a credit card is always bad and using a debit card is always good.
b) A credit card offers rewards and there is no benefit to using a debit card.
c) A debit card uses money directly from your bank account and is similar to

using cash; using a credit card is like taking a loan that must be paid back.
d) Only some people have a debit card while everyone has a credit card.
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Assessment Questions Answer Key

Q1. What is the fifth C of lending?
a) Criminal history
b) Caring
c) Character
d) Credit score

A. (c) The choices you make and actions you take can affect the type and amount of credit you
receive. Use good judgment when it comes to financial decisions.

Q2. What happens when you pay a credit card bill late (past the due date)?
a) Nothing
b) The company calls your parents
c) The item you purchased is taken back by the company
d) Interest and a late fee are added to your bill

A. (d) Your bill only gets higher when you pay late. In addition, your credit rating may be affected.
Make it a priority to pay your bills on time.

Q3. What is collateral?
a) A collection that you have
b) Property offered to support a loan and subject to seizure if you default
c) Cash you have in your wallet right now
d) Car loan or mortgage

A. (b) If you own something valuable, you might be able to offer it to a bank to support a loan you
want to receive. However, the bank is then able to take that possession if you cannot repay the loan.

Q4. How can a budget help you manage your money?
a) Help track your earnings, spending, and saving
b) Tell you how much you can spend on certain items
c) Assist you in setting aside a certain amount of money to save
d) All of the above

A. (d) A budget is a very useful tool in managing your money. Creating a budget will help you to
track your spending and avoid overspending and using credit irresponsibly.

Q5. How are a debit card and a credit card different?
a) Using a credit card is always bad and using a debit card is always good.
b) A credit card offers rewards and there is no benefit to using a debit card.
c) A debit card uses money directly from your bank account and is similar to

using cash; using a credit card is like taking a loan that must be paid back.
d) Only some people have a debit card while everyone has a credit card.

A. (c)  It’s not always convenient to carry cash around, but a debit card combines the ease of a credit
card while spending only money that you already have.
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Additional Resources

National Endowment for Financial Education (NEFE)
NEFE Teen Resource Bureau
www.ntrbonline.org

National Student Loan Program
www.nslp.org (click on Students & Borrowers)

National Foundation for Credit Counseling
www.nfcc.org

Federal Reserve Board: Consumer Information
www.federalreserve.gov/consumerinfo/default.htm

Smart Money: 10 Things Your Credit Card Company Won’t Tell You
www.smartmoney.com/10things/index.cfm?story=january2006

Bankrate.com
www.bankrate.com (search “Generation D: Young and In Debt”)

David Scott’s Guide to Managing Credit and Debt (David Scott’s Guides) (Paperback),
by David L. Scott. Houghton Mifflin, 2005. ISBN-10: 0618458700

Generation Debt: Take Control of Your Money—A How-to Guide (Paperback),
by Carmen Wong Ulrich. Business Plus, 2006. ISBN-10: 0446695432 

Credit Card Nation: The Consequences of America’s Addiction to Credit (Paperback),
by Robert D. Manning. Basic Books, 2001. ISBN-10: 0465043674
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Additional Resources from www.films.com • 1-800-257-5126

Credit Card Cautions
• DVD/VHS
• Preview clip online
• Correlates to educational standards
• Recommended by Booklist and School Library Journal.
• Item # 25136
One of today’s rites of passage, from teenager to young adult, is the credit card. Armed with a 
brand-new credit card, many older teens and young adults gain immediate buying power, but not
always knowledge of how to use credit responsibly. This program guides viewers through a maze of
introductory rates, finance charges, credit reports, credit repair, card safety, and purchase decisions.
First-person stories from credit card users and abusers as well as a credit counseling expert help
viewers understand how credit cards actually work. A Meridian Production. (30 minutes) © 2000

Get Smart: What Consumers Need to Know
• DVD/VHS
• Preview clip online
• Close captioned
• Item # 36544
Get smart or get stung! This ABC News program gives new meaning to “let the buyer beware” as it
exposes things that some advertisers, restaurant proprietors, and dentists would rather people didn’t
know about—like misleading before-and-after photos, questionable charges on the dinner bill, and
risks associated with dental veneers. Ways to frustrate credit card/ATM thieves are also examined, as
are approaches to dealing with legal but sneaky tactics sometimes used by police officers at traffic
stops, sobriety checkpoints, and even a person’s home. (38 minutes) © 2006

Consumers: Know Your Rights!
• DVD/VHS
• Preview clip online
• Close captioned
• Correlates to educational standards
• Includes viewable/printable instructor’s guide
• Item # 30995
In a retail store, over the phone, at home, or online you have specific rights as a consumer—it’s in
your best interest to know exactly what they are! Presented in an engaging “news magazine” for-
mat, this program will provide students with an understanding of their rights as consumers and what
expectations they should have when purchasing goods and services. Many important areas are
explored, from how to interpret food labels to disclosure of your medical and financial information.
Experts offer advice on how to deal with scams and fraud. A list of consumer advocate agencies and
related Web sites is also provided for further reference. (17 minutes) © 2003
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Smart Credit: From Credit Cards to Loans
• CD-ROM (can be used with both Windows and Macintosh)
• Preview clip online
• Includes viewable/printable instructor’s guide
• Item # 29141
This CD-ROM takes a close look at how to use credit responsibly, emphasizing a sensible awareness
of terms and conditions and a healthy respect for the consequences of reckless charging. Modules
include History of Credit; Types of Credit; What Does Credit Cost YOU?; Other Credit: Bank Loans;
Are You Creditworthy?; Smart Credit. An interactive exercise that lets users create a personal credit
profile is also included. A Meridian Production. © 2002

Charge It: Credit Card Secrets
• VHS
• Item # 31860
Do your students understand the basics of using a credit card? This enlightening program teaches
students about credit card “secrets”—information that card issuers might prefer stay hidden. Learn
how to read a monthly statement; what to do if a credit card is lost; how to issue a stop payment
order; and how to protect against theft. Understand why teaser rates and offers of “zero % interest”
are marketing gimmicks. Discover how unsuspecting consumers pay interest rates of 20% and higher
for loans disguised to look like convenience. Find out how the law protects credit card users.
(23 minutes) © 2002
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